Change of Hours of Operation for Certain Claims Site Offices: Effective the Week of June 6, 2011

Effective the week of June 6, 2011, the GCCF will implement one-day per week office hours (or by
appointment), at the following locations:

Lafitte, LA GCCF Office (Existing Location):

New Hours: The Lafitte, LA Claims Site Office will be open for Claimant appointments on Tuesdays
only beginning June 7, 2011 from 9:00 a.m. until 6:00 p.m. — Or Monday through Friday (by
Appointment Only).

Grand Isle, LA GCCF Office (Existing Location):

New Hours: The Grand Isle, LA Claims Site Office will be open for Claimant appointments on
Wednesdays only, beginning June 8, 2011 from 9:00 a.m. until 6:00 p.m. — Or Monday through Friday
(by Appointment Only).

Apalachicola, FL GCCF Office (Existing Location):

New Hours: The Apalachicola, FL Claims Site Office will be open for Claimant appointments on
Mondays only beginning on August 1, 2011 from 9:00 a.m. until 6:00 p.m. — Or Monday through
Friday (by Appointment Only).

* To schedule your Appointment at the above Claims Site Offices, please call the following number,
toll-free: 1-877-967-5490.

** Please note that all Claims Site Offices will be closed on Saturdays effective September 1, 2011.



